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Information clause for users of the website www.apator.com (joint controllers) 

Pursuant to Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of natural persons with regard to the 

processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, 

hereinafter: the Regulation) The joint controllers provide the following information: 

Data Controller I Apator S.A. 

• address: ul. Gdańska 4A, flat C4, 87-100 Toruń 

• email address: apator@apator.com 

• telephone: +48 56 619 11 11 

Data Controller II Apator Powogaz S.A. 

• Address: Jaryszki 1C, 62-023 Żerniki 

• email address: sekretariat.powogaz@apator.com 

• Telephone: +48 61 841 81 01 

Data Controller III Apator Rector Sp. z o.o. 

• Address: ul. Wrocławska 17B, 65-427 Zielona Góra 

• email address: apator.rector@apator.com 

• telephone: +48 56 619 13 64 

Data Controller IV Apator Telemetria Sp. z o.o. 

• Address: ul. Portowa 13A, 76-200 Słupsk 

• email address: office.telemetria@apator.com  

• Telephone: +48 509 599 499 

Data Controller V Apator Metrix S.A. 

• Address: 14 Grunwaldzka Street, 83-110 Tczew 

• email address: metrix@apator.com 

• Telephone: +48 58 530 92 00 

Data Controller VI Apator Powogaz Czechia s.r.o. 

• Address: Havlíčkova 919/24, 787 01 Šumperk, Czech Republic 

• email address: prodej@metra-su.cz 

• telephone: +420 583 718 111 

Data Controller VII Apator Miitors 

• Address: Ecopark Bautavej 1A DK-8210 Aarhus V, Denmark 

• email address: info@miitors.com 

• Telephone: +45 22 43 15 79 

Data Controller VIII Apator Powogaz Italia S.r.l. 

• Address: Padova (PD), via Venezuela n. 15/A, Italy 

Data Controller IX Apator GmbH 

• Address: Friedrichstraße 95, 10117 Berlin, Germany 

• Email address: info@apator.de 

• Telephone: +49 30 817 99 740. 

Data Protection Officer 
Controller I, Controller II, 

Controller III, 
Controller IV, 

Administrator V 

A Data Protection Officer has been appointed for Controller I, Controller II, Controller III, 
Controller IV and Controller V, who can be contacted: 

• in writing to the Controller’s address, 

• electronically by email: iod@apator.com 
The Data Protection Officer may be contacted regarding all matters relating to the processing 
of personal data and the exercise of rights under the Regulation. 

Joint arrangements 
between Data Controllers 

Controller I, Controller II, Controller III, Controller IV, Controller V, Controller VI, Controller 
VII, Controller VIII and Controller IX are joint controllers of personal data.  
Under the joint control agreement, the Controllers have agreed that Controller I is 
responsible for fulfilling the information obligations towards you and for enabling you to 
exercise your rights. Notwithstanding this arrangement, you may also exercise your rights in 
relation to the other Controllers. 

Point of contact In matters relating to the protection of personal data, you may contact the Data Protection 
Officer appointed by Controller I, as well as any of the other Joint Controllers directly.  

Categories of data The Controllers process, in particular, the following categories of your personal data: 

• identification data (e.g. first name and surname),  

• contact details (e.g. email address, telephone number, postal address),  
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• data relating to business activities and the entity you represent (e.g. company 
name, legal form, tax identification number and registered office or business 
address), 

• data relating to the business relationship and cooperation (e.g. job title, 
organisational details (e.g. department, division), industry or business segment, 
organisational links, customer status),  

• data relating to products and services and commercial relationships (e.g. 
information on orders or contracts (e.g. number, status, fulfilment dates, 
transaction details)),  

• data relating to communication and activity (e.g. contact history, enquiries, 
website activity),  

• technical and internet data (e.g. IP address, internet identifiers, data stored in 
cookies and similar technologies),  

• other data provided voluntarily via forms available on the website 

Source of data The controllers obtain your data: 

• directly from you,  

• from the entity you represent, 

• from other joint controllers 

Purposes of processing 
and legal basis for 

processing 

The Data Controllers will process your data for the following purposes: 
1) register and maintain your account, and to enable you to log in and use the 

website’s features (legal basis: Article 6(1)(b) of the Regulation), 
2) to receive a quotation in connection with an enquiry submitted (legal basis: Article 

6(1)(b) of the Regulation), 
3) fulfilling the legal obligations incumbent on the Joint Controllers  

in connection with the Controllers’ business activities (legal basis: Article 6(1)(c) of 
the Regulation), 

4) activities requiring consent, e.g. marketing communications by electronic or 
telephone means (legal basis: Article 6(1)(a) of the Regulation), 

5) the pursuit of legitimate interests (legal basis: Article 6(1)(f) of the Regulation), 
which are: 

• the operation and development of the website, 

• handling enquiries received, 

• promotion and marketing of the activities carried out by the Joint 
Controllers, 

• conducting analyses and compiling statistics, 

• ensuring the security of the website, 

• establishing, pursuing or defending claims 

The period for which the 
data will be stored 

Your personal data will be retained:  
1) for as long as you use the website or hold a user account,  
2) for as long as is necessary to fulfil the purposes set out above,  
3) for the period required by law,  
4) until you object or withdraw your consent (if applicable),  
5) until the limitation period for claims expires. 

Recipients of data For the purposes set out above, your personal data may be disclosed by the Controllers to 
entities authorised to receive personal data under the relevant legal provisions, to entities 
providing the Controllers with ICT or technical services, legal or advisory services, other 
entities processing personal data on behalf of the Controllers pursuant to data processing 
agreements. Your data may be disclosed to companies within the Apator Group. 

Profiling and automated 
decision-making 

Your personal data will not be processed by automated means, including profiling.  

Rights of the data subject  In accordance with the Regulation, you have the right to: 
1) obtain confirmation as to whether your data is being processed by the Controllers, 

as well as the right to access your data (Article 15 of the Regulation), 
2) to have your data rectified and completed (Article 16 of the Regulation), 
3) erase your data (Article 17 of the Regulation), 
4) request that the processing of your data be restricted (Article 18 of the 

Regulation), 
5) to have your data transferred (Article 20 of the Regulation). 
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You have the right to object at any time – on grounds relating to your particular situation – 
to the processing of your data for the purposes of the Controllers’ legitimate interests. In 
such a case, the Controllers may continue to process the data provided they demonstrate 
compelling legitimate grounds for the processing which override your interests, rights and 
freedoms, or grounds for the establishment, exercise or defence of legal claims (Article 21(1) 
of the Regulation). 
To the extent that the basis for the processing of personal data is consent, you have the right 
to withdraw it. Withdrawal of consent does not affect the lawfulness of processing carried 
out on the basis of consent prior to its withdrawal. 
 
You also have the right to lodge a complaint with the President of the Office for Personal 
Data Protection if you suspect that the processing of your personal data infringes data 
protection legislation. 

Transfer of data to a third 
country or an 

international organisation  

As a general rule, your personal data will not be transferred outside the European Economic 
Area (hereinafter ‘EEA’). However, in view of the services provided by the Controller’s 
subcontractors in connection with the provision of support for ICT services and IT 
infrastructure, the Controller may commission recognised subcontractors operating outside 
the EEA to carry out specific IT activities or tasks, which may result in your data being 
transferred outside the EEA. Individual countries outside the EEA, within whose territory 
your personal data will be processed, ensure, in accordance with the European 
Commission’s decision, an adequate level of protection of personal data in line with EEA 
standards. However, in the event that your personal data is processed in countries for which 
the European Commission has not determined an adequate level of personal data 
protection, the Controller enters into agreements with the recipients of your personal data 
to ensure an adequate level of such protection. The agreements referred to above are based 
on the standard contractual clauses issued by the European Commission in accordance with 
Article 46(2)(c) of the GDPR. A copy of the standard contractual clauses referred to above 
may be obtained from the Controller. The method used by the Controller to safeguard your 
data complies with the principles set out in Chapter V of the GDPR. Accordingly, you may 
request further information about the safeguards applied in this regard, obtain a copy of 
these safeguards and information on where they are made available. 

The provision of personal data processed by the Controllers is voluntary but necessary in order to use certain features 
of the website, receive a reply to a query or obtain a quote.  

 


